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1. PRODUCT IDENTIFICATION

This document covers the following products, hereafter referred to as “sprinkler”:
• Sprinkler and Hose Assembly VK970
• Concealed Sprinkler and Hose Assembly VK971
• Concealed Sprinkler and Hose Assembly VK972

2. OTHER APPLICABLE DOCUMENTS

For intended use and relevant conditions for the safe use of the specific sprinkler refer to the appropriate 
technical data sheet.

3. TRANSPORT, HANDLING, AND LABEL

3.1 Transport and Handling

WARNING!

A damaged or compromised sprinkler poses the risk of fatal consequences. Damaged or compromised 
sprinklers will not operate properly, which could lead to loss of life. 

  • NEVER use a sprinkler that has been exposed to temperatures exceeding the maximum allowed ambient 
temperature. 

  • NEVER use a sprinkler with a loss of liquid from the glass bulb or damage to the fusible element. A small 
bubble should be visible within the glass bulb; rotate the sprinkler to a horizontal position while observing 
the bulb to see the bubble.

  • NEVER use a sprinkler that has been dropped or damaged.

NOTE: ALWAYS protect the sprinkler from mechanical damage during storage, transport, and handling.

  • NEVER use sprinklers that have been painted by anyone other than the manufacturer.
  • ALWAYS protect sprinklers from being painted during installation or replacement in accordance with the 

installation standards.
  • NEVER clean sprinklers with anything other than 7 PSI or lower compressed air.
  • NEVER apply soap, water, ammonia, adhesives, solvents or any other fluids on sprinklers.
  • Destroy every damaged or compromised sprinkler.

NOTICE
Protect sprinklers during transport and handling.

  • ALWAYS handle the sprinkler with care.
  • ALWAYS keep the protective cap on the sprinkler during transport and handling. 
  • NEVER remove the protective cap until the fire sprinkler system is placed in service and the potential for 

mechanical damage no longer exists. 
  • ALWAYS protect the sprinkler from direct sunlight during transport and handling.
  • ALWAYS store sprinkler in a cool, dry, protected area.
  • ALWAYS use original manufacturer’s shipping containers. 
  • NEVER store a sprinkler loose in a box, bin, bucket, or other type of container. 
  • ALWAYS keep the sprinkler separated from other sprinklers. 
  • NEVER allow metal parts to contact the sprinkler operating elements.

NOTE: If the glass bulb included on the sprinkler has been exposed to ultraviolet light or extremely cold 
temperatures, the color inside the bulb may fade. This color change does not affect the operation of the 
sprinkler.
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3.2 Label

The entire sprinkler/hose assembly is calibrated to have a K-Factor of 5.6, as indicated on the assembly label. 
This calibration is only applicable when the entire assembly is intact. 

NOTICE
The sprinkler is permanently installed onto the flexible hose and must not be removed. If the sprinkler is 
removed, the product will not perform as intended and must be replaced. The label below is attached to the 
sprinkler hose assembly AND MUST NOT BE REMOVED.

.

4. INSTALLATION

4.1 Safety

WARNING!

Installation by insufficiently qualified personnel poses the risk of fatal consequences.

  • This sprinkler must be installed properly by qualified personnel familiar with safe practices and applicable 
and recognized design and installation standards issued, for example, by NFPA, UL, FM, VdS, or LPCB, 
and trained how to properly perform the installation procedures. 

WARNING!

Incorrect recessed installation poses the risk of fatal consequences.

  • For recessed applications, this sprinkler must be installed according to the dimensions shown in Figure 1. 

CAUTION!

Cutting Hazard.

Sprinklers, accessories, cabinets, and packaging can have sharp edges that can cause cuts.

  • Wear appropriate personal protective equipment (gloves) while handling product.

NOTICE
The protective caps must remain in place prior to and during installation and shall be removed from the 
sprinkler prior to the time when the sprinkler system is placed in to service. PROTECTION SHALL NOT BE 
REMOVED until construction activities or other events have progressed to the point where the sprinkler will 
not be subjected to conditions which may cause it to be damaged.

®
 K5.6 K-FACTOR ESTABLISHED FOR 
ENTIRE SPRINKLER/HOSE ASSEMBLY

DO NOT REMOVE THIS LABEL               
        CAUTION:

           IF SPRINKLER IS DAMAGED,
 ENTIRE SPRINKLER/HOSE ASSEMBLY MUST  
                         BE REPLACED
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5.3 When Connecting the Bracket to a Suspended Ceiling 
1. Locate the flexible hose sprinkler assembly above the suspended ceiling, then position the bracket legs and the 

hub in the preferred area on the suspended ceiling T-bar.
NOTE: Both the hub and self-drilling mounting screws are in the center of the bracket. 

2. Apply downward pressure on the bracket leg and T-bar. Install one bracket leg at a time. 

Figure – 1: Downward Pressure on Bracket Leg

3. Install the 1/4-20 self-tapping screws into the suspended ceiling T-bar using a tamper-resistant head drive. Repeat 
on both sides of the bracket.

Figure – 2: Fasten Bracket onto T-Bar
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5.4 When Connecting the Bracket to the Flexible Sprinkler Hose Assembly 
1. Open the bracket hub’s hinge door by rotating the locking shaft 90 degrees (1/4 turn).
2. Slide the flexible hose drop into the hub.
NOTE: The larger outer protective cap may need to be removed in order to slide the flexible hose into the 
bracket. DO NOT REMOVE THE SPRINKLER’S PROTECTIVE CAP. 

3. Close the hinge door by rotating the locking shaft back 90 degrees (1/4 turn).

NOTICE
The flexible sprinkler hose assembly must be straight and held in place. Movement on the bracket may cause 
sprinkler misalignment. 

Figure – 3: Connecting the Flexible Sprinkler and Hose Assembly 

4. Adjust the flexible sprinkler hose assembly to the preferred height and tighten the screws.
NOTE: The screws must be hand-tight, plus 270 degrees (3/4 turn), or 130 in-lbs, while using an adjustable 
wrench. 



F_021925   Rev 02   February 2025

BRACKET INSTALLATION 
INSTRUCTIONS

Page 1 of 3

BRACKET INSTALLATION 
INSTRUCTIONS

FLEXIBLE HOSE ASSEMBLY
BRACKET BKT-MPT

NOTICE
This document shall be used for installation guidance only. The manufacturer's documentation supersedes 
any documentation provided by Viking in reference to the product identified herein. Refer to the 
manufacturer's original instructions identified below. 

1. MANUFACTURER INFORMATION
FlexHead® 
Manufacturer’s installation document: FP-SUB-BKT-MPT-v01 20220418

2. APPLICATIONS
• Suspended ceilings per ASTM C635 and C636

3. INTENDED USE
This document is intended to be used with the Viking flexible sprinkler hose assemblies. For more information 
concerning a specific sprinkler assembly, refer to the appropriate technical data sheet.

4. REQUIRED EQUIPMENT 

CAUTION!
Risk of personal injury. Installing the bracket involves circumstances that could cause personal injury from 
sharp edges, falling objects, or flying objects (such as metal shavings or sawdust).   

• Wear personal protective equipment during installation, as outlined below.
4.1 Personal Protective Equipment
Before installing the flexible sprinkler hose assembly bracket, wear the following protective equipment:

• Head protection
• Gloves
• Foot protection
• Eye protection

4.2 Installation Equipment
The following is required for proper bracket installation:

• #2 Square head drive
• Adjustable wrench
• 1/4-20 Self-tapping screws
• Wing bolts and wing nuts (two each)
• Drill (optional)

5. INSTALLATION
5.1 Pre-Installation Instructions 
The BKT-MPT bracket may be installed prior to the ceiling tile installation. For installation ease, cut out the 
manufacturer’s largest recommended hole that the sprinkler escutcheon can still cover. Then, angle the ceiling tile 45° 
and push it through the hole and above the ceiling T-bar. Adjust the tile placement as needed. 
5.2 Bracket Adjustment Procedure
To adjust the bracket hub:

• Remove the set screws and wing bolts.
• Slide the hub along the bracket body to the preferred position.
• Re-install the set screws and wing bolts until they are hand-tight, plus 180 degrees (1/2-turn) while using an 

adjustable wrench.

https://www.asc-es.com/resource/BKT-MPT%20Flexhead%20Multi-Position%20Bracket%20Submittal
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5.3 When Connecting the Bracket to a Suspended Ceiling (24" & 16" Bracket Position)
1. Locate the flexible hose sprinkler assembly above the suspended ceiling, then position the bracket legs and the 

hub in the preferred area on the suspended ceiling T-bar.
NOTE: Both the hub and self-drilling mounting screws are in the center of the bracket. 

2. Apply downward pressure on the bracket leg and T-bar. Install one bracket at a time. 

Figure – 1: Apply Pressure on Bracket Legs

3. Install the 1/4-20 self-tapping screws into the suspended ceiling T-bar using a #2 square head drive. Repeat on 
both sides of the bracket.

Figure – 2: Install Mounting Screws into T-Bar
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5.4 When Connecting the Bracket to the Flexible Sprinkler Hose Assembly 
1. Open the bracket hub’s hinge door by rotating the locking shaft 90 degrees (1/4-turn).
2. Slide the flexible hose drop into the hub.
3. Close the hinge door by rotating the locking shaft back 90 degrees (1/4 turn).

NOTICE
The flexible sprinkler hose assembly must be straight and held in place. Movement on the bracket may cause 
sprinkler misalignment. 

Figure – 3: Close Door Hinge

4. Adjust the flexible sprinkler hose assembly to the preferred height and tighten the screw.
NOTE: The screw must be hand-tight, plus two full 360-degree rotations (2 turns), or 130 in-lbs, while using an 
adjustable wrench.
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NOTICE
This document shall be used for installation guidance only. The manufacturer's documentation supersedes 
any documentation provided by Viking in reference to the product identified herein. Refer to the 
manufacturer's original instructions identified below. 

1. MANUFACTURER INFORMATION
FlexHead® 
Manufacturer’s installation document: FP-SUB-BKT-FH150-v04 20240813

2. APPLICATION
• Hat channel (furring channel)

3. INTENDED USE
This document is intended to be used with the Viking flexible sprinkler hose assemblies. For more information 
concerning a specific sprinkler assembly, refer to the appropriate technical data sheet.

4. REQUIRED EQUIPMENT 

CAUTION!
Risk of personal injury. Installing the bracket involves circumstances that could cause personal injury from 
sharp edges, falling objects, or flying objects (such as metal shavings or sawdust).   

• Wear personal protective equipment during installation, as outlined below.

4.1 Personal Protective Equipment
Before installing the flexible sprinkler hose assembly bracket, wear the following protective equipment:

• Head protection
• Gloves
• Foot protection
• Eye protection

4.2 Installation Equipment
The following is required for proper bracket installation:

• 7/16" 12-point socket
• Wing bolts and wing nuts (two each)
• Adjustable wrench
• Drill (optional)

https://www.asc-es.com/resource/FH150%20Hat%20Channel%20Bracket%20-%20Submittal
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5. INSTALLATION
5.1 Pre-Installation Instructions 
To adjust the bracket leg positions:

• Move the bracket legs along the bracket cross bar until they are in the preferred location.
• Loosen the wing bolt to slide the bracket clamping leg assembly to the preferred location. Then, ensure the wing 

bolt is hand-tight, plus 180 degrees (1/2 turn) while using an adjustable wrench.
• The bracket legs may face either direction.

The flexible sprinkler hose assembly bracket hub may move along the bracket cross bar until the preferred position has 
been reached.

Figure – 1: Move Bracket Hub in Preferred Position

5.2 When Connecting the Bracket to the Hat Channel
1. Locate the flexible hose sprinkler assembly in the ceiling framing, then position the bracket legs in the preferred 

position on the hat channel.
2. Clip the bracket legs’ end hooks onto the edge of the two hat channels. 

Figure – 2: Bracket Leg End Hook on Channel Edge

3. Slide the screw clips to the other side of the hat channels so that the bottom of the clips will be under the edge. Drill 
the screws perpendicular to the hat channel so that they align with the bottom tab holes. 

4. Tighten the wing bolts until they are hand-tight, plus 180 degrees (a 1/2 turn), or 30 to 40 in-lbs, while using an 
adjustable wrench.
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5.3 When Connecting the Bracket to the Flexible Sprinkler Hose Assembly 
1. Open the bracket hub’s hinge door by rotating the locking shaft 90 degrees (1/4 turn).
2. Place the flexible sprinkler hose assembly into the hub.

Figure – 3: Place Assembly into the Hub

3. Adjust the flexible sprinkler hose assembly to the preferred height and tighten the screw.
NOTE: The screw must be hand-tight, plus 270 degrees (3/4 turn), or 130 in-lbs. The jam nut must be hand-tight, 
plus 180 degrees (1/2 turn). Use a 7/16" 12-point socket to finish tightening. 

NOTICE
The flexible sprinkler hose assembly must be straight and held in place. Movement on the bracket may cause 
sprinkler misalignment. 

4. Close the hinge door by rotating the locking shaft back 90 degrees (1/4 turn).

Figure – 4: Close Hinge Door and Locking Shaft
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NOTICE
This document shall be used for installation guidance only. The manufacturer's documentation supersedes 
any documentation provided by Viking in reference to the product identified herein. Refer to the 
manufacturer's original instructions identified below. 

1. MANUFACTURER INFORMATION
FlexHead®
Manufacturer’s installation document: FP-SUB-BKT-FH120-v05 20240813

2. APPLICATIONS
• Suspended ceilings per ASTM C635 and C636

3. INTENDED USE
This document is intended to be used with the Viking flexible sprinkler hose assemblies. For more information
concerning a specific sprinkler assembly, refer to the appropriate technical data sheet.

4. REQUIRED AND RECOMMENDED EQUIPMENT

CAUTION!
Risk of personal injury. Installing the bracket involves circumstances that could cause personal injury from 
sharp edges, falling objects, or flying objects (such as metal shavings or sawdust).   

• Wear personal protective equipment during installation, as outlined below.

4.1 Required Personal Protective Equipment
Before installing the flexible sprinkler hose assembly bracket, wear the following protective equipment:

• Head protection
• Gloves
• Foot protection
• Eye protection

4.2 Installation Equipment
Use the following equipment for proper bracket installation:

• 3/8" or 7/16" wrench
• Adjustable wrench (recommended)
• 7/16" 12-point socket
• Wing bolts and wing nuts (two each)
• Tamper-resistant zip-ties (optional)
• Drill (optional)

5. INSTALLATION
5.1 Pre-Installation Instructions
To adjust the bracket leg positions:

• Move the bracket legs along the bracket cross bar until they are in the preferred location.
• Loosen the wing bolts to slide the bracket clamping leg assembly to the preferred location. Then, ensure the

wing bolts are hand-tight, then tighten an additional 180 degrees (1/2 turn) using an adjustable wrench.
The flexible sprinkler hose assembly bracket hub may move along the bracket cross bar until the preferred position has 
been reached.

https://www.asc-es.com/resource/FH150%20Hat%20Channel%20Bracket%20-%20Submittal
https://www.asc-es.com/resource/FH120%20Rapid%20Installation%20Bracket%20Submittal
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5.2 When Connecting the Bracket to a Suspended Ceiling T-Bar
1. Locate the flexible hose sprinkler assembly above the suspended ceiling tile, then position the bracket legs and the 

hub in the preferred area on the suspended ceiling T-bar.
NOTE: The hub is aligned with the center hole in the bracket legs. 

2. With the clamping leg assemblies in the open position, install them by applying downward pressure on the bracket 
leg and T-bar until the T-bar is fully inserted between the clamps on both sides.

Figure – 1: Clamping Leg Assemblies in Open Position

3. Close clamping leg assemblies by 
• applying pressure at the top of the assemblies until they overlap. 
• using a 3/8" or 7/16" wrench to close the clamping legs and lock them in place.

4. Optional: Use a tamper-resistant zip-tie on each clamp for additional security. 

5.3 When Connecting the Bracket to the Flexible Sprinkler Hose Assembly 
1. Open the bracket hub’s hinge door by rotating the locking shaft 90 degrees (1/4 turn).
2. Place the flexible sprinkler hose assembly into the hub.

Figure – 2: Place Flexible Sprinkler Hose Assembly into Hub
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3. Close the hinge door by rotating the locking shaft back 90 degrees (1/4 turn).

NOTICE
The flexible sprinkler hose assembly must be straight and held in place. Movement on the bracket may cause 
sprinkler misalignment. 

4. Adjust the flexible sprinkler hose assembly to the preferred height and tighten the screws.
NOTE: The screw must be hand-tight, plus 270 degrees (3/4 turn), or 130 in-lbs. The jam nut must be hand-tight, 
plus 180 degrees (a 1/2-turn). Use a 7/16" 12-point socket to finish tightening. 

5.4 Removing the Bracket from the Suspended Ceiling T-Bar 
1. Using a 3/8" or 7/16" wrench, pry open the clamping leg assemblies through the locking slot. 
2. Inspect the clamping leg assemblies for damage prior to re-installation. 
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